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Telephone 
Teller 
Transaction 
Guide

Welcome to MECU’s 
Telephone Teller.
Please enter your account number 
followed by the pound sign (#). 
Please  enter your 4-6 digit PIN 
followed by the pound sign (#).

Here are a few informational tips before 
getting started: 

•  To hear your choices again Press *
•  To return to the main menu Press 0 
•  To end the session Press 8
•  To return to the 
  previous menu 

Press 9

If you would like to bypass this information, 
you may enter your selections at anytime.

Entering Numbers: All amounts are 
entered without a decimal. For example, 
$25.00 will be entered as Two, Five, Zero, 
Zero, followed by the pound sign (#).

Main Menu
Checking or Money   Press 1
Market Information 

 Savings Information Press 2

Transfers and Withdrawals Press 3

Loan Information Press 4

Certificate Information Press 5

Year-to-Date Information Press 6

Additional Information Press 7

For more Convenient Account 
Access, try Online Banking today!

View cancelled checks, open accounts 
and more! To enroll visit 
MECU.com.

Additional Information Press 7

For ATM or POS Transactions Press 1 
- Savings Data                 Press 1  
- Loan Data                 Press 2
- Change Authorization Code Press 2
- Re-enter Account Number Press 3
- Reg D Inquiry Press 4
- Card Activation Press 5

For Debit & ATM Card 
Overdraft Protection

Press 6

MECU OF BALTIMORE, INC.
7 East Redwood Street 
Baltimore, MD  21202

24/7 Access
Telephone Teller: 410-727-6540 
Online Banking: MECU.com 
Lending Center: 800-373-2914



 Checking or Money Market Press 1

Checking Press 1
Money Market Press 2
Other Checking Press 3
Deposit Information Press 1

- Last Check Deposit Press 1
- Last ACH Deposit Press 2
- Last Payroll Amount Press 3

Account Activity Press 2
- Last Check Withdrawal Press 1
- Last Check Inquiry Press 2
- Last Transactions Press 3
- Check Number Inquiry Press 4
- Last Dividend Amount Press 5

Stop Payment Information
- Stop Payment Inquiry Press 1
- Place Stop Payment 
on a single check Press 2

- Place Stop Payment 
on a range of checks Press 3

Savings Information Press 2

Share Account Press 1
Deposit Information Press 1

- Last Savings Deposit Press 1
- Last ACH Deposit Press 2
- Last Payroll Amount Press 3

Account Activity Press 2
- Last Savings Withdrawals Press 1
- Last Transaction Press 2
- Last Dividend Amount Press 3

Budget Savings Press 2
Pay All Year Savings Press 3
Christmas Savings Press 4
Other Savings Press 5

Transfers and Withdrawals Press 3

Transfers Press 1
Transfers from Savings, Press 1
Money Market or Checking
Transfer Funds from Checking Press 1

- Money Market Press 2
- Share Account Press 3
- Budget Savings Account Press 4
- Pay All Year Press 5
- Christmas Savings Account Press 6
- Other Press 7

Checking or Savings Account
- Transfer Funds to Checking Press 1
- Money Market Press 2
- Share Account Press 3
- Budget Savings Account Press 4
- Pay All Year Press 5
- Christmas Savings Account Press 6
- Other Checking or 

Savings Account
Press 7

Savings-to-Loan-Transfers Press 2
To Transfer Funds from 
Checking Press 1
Share Account Press 2
Budget Savings Account Press 3
Pay All Year Press 4
Christmas Savings Account Press 5
Other Savings or Checking Press 6

Loan-to-Savings Transfers Press 3

To Transfer funds from
- Preffered Credit Press 1
- Other Loans Press 2

Account-to-Account To Press 4

Transfer Funds from
- Checking Press 1
- Money Market Press 2
- Other Checking Press 3
- Savings Menu Press 4
- Preferred Credit Press 9
- Other Loans Press 0

Withdrawals Press 2
- Withdrawal from Savings Press 1
- Share Accounts Press 1
- Budget Savings Press 2
- Pay All Year Press 3
- Christmas Press 4
- Other Savings Press 5

- Withdrawal from Checking
or Money Market

Press 2

- Loan Advance Press 3

Loan Information Press 4

Loan Inquiry Press 1
- Other Loans Press 2

Loan Payoff Inquiry Press 2
- Preferred Credit Press 1
- Other Loans Press 2
- Installment Loans 

& Auto Loans
Press 3

Calculate Loan Amortization   Press 3
 - Mortgage Loans Press 1
- Line of Credit Press 2
- Installment Loans Press 4

Certificate Information Press 5

- Certificate Inquiry	 Press 1

Year-to-Date Information Press 6

- Year-to-Date Dividends Press 1
- Year-to-Date Loan Interest Press 2
- Prior Year-to-Date Dividends Press 3
- Prior Year-to-Date 

Loan Interest
Press 4


